
This is Marco Hansen. He runs the order pro-
cessing department at his company, Peter 
Clausen agricultural equipment, based in the 
northern-German town of Bordelum. The 
long-established company has continuously 
developed since its inception in 1897 when 
Peter Clausen laid the foundation for his ag-
ricultural equipment trade by running a a 
small blacksmith’s shop. Today, the company’s 
180 employees are based in six branch offices 
located in the north of Germany. The company 
has remained in the hands of its family of ow-
ners who, even today, like to combine tradition 
with innovation.

Marco, MaschinenParkOnline is your first step 
into the Cloud. What does this mean to you?
You’re right, MaschinenParkOnline is the first ever Cloud product 
I am using. I have no doubt it will be highly successful. The data 
I upload will be publicly displayed in the sales portals anyway.

When did you decide on using
MaschinenParkOnline?
As customers of TRASER Software we have been using their 
DealerManagementSystem (DMS) ERP industry solution for a 
while now. When we heard of their new concept for improving 
used-equipment trade, we were keen to join in from the spot. 
In October 2015 we tested the MaschinenParkOnline pilot ver-
sion and have been involved in its development ever since. In 
the meantime, MaschinenParkOnline has become ready for the 
market - it’s an immediate success!

What exactly do you mean by immediate success? 
What benefit does the tool offer your company?
We collaborate with all established online portals. For our eve-
ryday processes, MaschinenParkOnline is miles ahead of our 
previous solution. In the past we kept facing problems with the 
transmission of our machine data. Now we can react super-fast. 
After a machine has been sold, it is taken off line in no time. 
Putting new machines on-line is just as fast. Previously it would 
take at least one night to do this. That is one great benefit. Ano-
ther great benefit is the way the images are presented as image 
sizes and file formats automatically adapt to the environment. 
All we need to do is create a single file for several portals. I can 
refresh my machines’ status at the touch of a button by simply 
ticking a box. To me this means substantial time savings and a 
high level of flexibility.

Which of these advantages do your customers
benefit from?

Customers appreciate the improved data quality and the re-
duced error rate in our online ads. Our customers also benefit 
from our much quicker response times. MaschinenParkOnline 
ensures complete  
up-to-dateness. Another convenient feature is that we can 
create various evaluation lists at the touch of a button and send 
them to our customers to support their decision-making.

To what extent do you make use of
MaschinenParkOnline?
We currently have two users - yours truly is responsible for the 
machines based in the German federal state of Schleswig-Hol-
stein while my colleague supports the equipment in the state of 
Brandenburg. We are offering around 150 machines in the on-
line sales portals. Where possible, our goal is to utilise all portal 
spaces we subscribe to. This is easy to do, courtesy of Maschi-
nenParkOnline and our accelerated response times.

MaschinenParkOnline gives you access to your 
data anywhere, anytime. What does this mean to 
you?
I enjoy the high level of mobility associated with the system. 
So far I haven’t had many chances to take advantage of it but 
using tablets or smartphones is an attractive alternative to us, 
especially as we are planning to expand our use of the sys-

Marco Hansen’s MaschinenParkOnline
Peter Clausen Landtechnik recently migrated to MaschinenParkOnline. Marco Han-
sen talks about the reasons for the implementation, the company’s current pro-
cesses and the benefits of the solution.
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tem by several more users. In the future, we will also provide 
our distributors with MaschinenParkOnline to ensure they can 
upload equipment data, images and ads directly into the system.

Rated on a scale from one to ten, how straight-
forward is the tool with regard to its use?
Eight! Most of the features explain themselves. MaschinenPar-
kOnline is really easy to use. Anyone involved in working with 
online sales portals will be familiar with its operation. There’s 
nowhere to go wrong. As a DMS customer I can directly upload 
my existing data, which is another particular advantage. But 
even without DMS, MaschinenParkOnline is a very attractive 
package for both small and large dealerships.

How would you rate the evaluation tools offered 
by MaschinenParkOnline?
The reports are a great feature as they are structured in a logical 
way. It takes discipline and care to tap the tool’s full potential. 
Previously there was no way for me to evaluate my data. Now I 
know which channel is most attractive at each time of day.

How has using MaschinenParkOnline influenced 
your everyday work?
I have greatly reduced the amount of time spent on uploading 
information to sales portals. I need fewer man hours per machi-
ne, particularly for editing the images. Also, I have gained more 
confidence in the quality of data. MaschinenParkOnline has 
proven a powerful tool for my everyday job. We run it on the 
side and it runs very well! This is how it is supposed to be: your 

software tool should make your life easier instead of causing 
even more work. MaschinenParkOnline is a tool that takes work 
off your hands.

We were told you are one of the reasons for the 
system’s success, along with several other dea-
lers.
That’s true. We have spent the past few months developing and 
improving the tool together with TRASER. During the pilot sta-
ge, TRASER provided prompt and effective response to our sug-
gestions and we were in direct touch with the developers. Our 
partnered approach has made MaschinenParkOnline a  well-
rounded tool that meets all field requirements. 

Would you recommend MaschinenParkOnline to 
other dealers?
Absolutely, because I am very enthusiastic about the product. It 
really pays off.  I can see a great opportunity for MaschinenPar-
kOnline to catch on across the industry. MaschinenParkOnline 
enables dealers like me to operate much closer to the market.

Interview by Birthe Dierks

Marco, thank you very much for your time. We appreciate your 
trust and your support as our MaschinenParkOnline innovation 
partner. You had the courage to become a pioneer and to be 
one of the first companies ever to use our product. We would 
also like to thank you for sharing your knowledge of the indust-
ry in the past and in the future to ensure the continuous refine-
ment of TRASER MaschinenParkOnline.

Software needs to be up to date. Because time 
never stands still. And we strive to conti-
nuously improve our products. If you would like 
to know more, don’t hesitate to contact us now!

Partnering 
to grow your 

sales!


